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0.00% 2.78% 2.87% 2.83% 

)Metric IMetric Name [SQM Number1 M ch April May June I 
CLEC BST CLEC BST I CLEC BST I CLEC Notes 
3.82% 2.78% 3.88% 2 89% 3.61% 2.84% 3.55% 

I 
I 

8.2.19.16. I .ZIINP (Standa1one)KlO circuits/Non-DispatchlSC(%) I 2.90% 

0.00% I 2.78% I 0.00% I 2.87% 0.00% 2.83% 

I I I I I I I 

20.00% I 9.45% I 4.17% I 11.07% I 6.06% I 11.16% I 6.45% I 
33.33% 2.92% 14.29% 3.20% 0.00% 3.14% 0.00% 1,2,3, 

I 

0.00% 

15.28% 2I . I5% 28.57% 

9.79% 11.31% 11.52% 

8.11% 9.70% 17.95% 11.30% 8.11% 11.51% 4.65% 

0.00% 15.28% 2 I. 15% 28.57% I 

5.63% 6.99% 25.00% 5.96% 0.00% 3,4 
2.78% 2.89% 2.84% 

I I I I I I I 
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0.60 

,.... " ..... ~ ...,. ~ .... " ..., 
H ?  21.4 1 . 1  lCuinbuOthcr.<lOcircuits IXrpatch SC(hourj) I 2 h I I  I 
U.2 21 6 I I IUNE ISDN .:IO circuits Uispalch SC'thmrsl I 75 35 I OII2 

18.2.21.8.1.1 12W Analog LoopDesign/<lO I 1.16 1 2 3 . 1 8  
Icircuits/Dispatch/SC( hours) 

. . 

B.2.21.12. I .112W Analog Loop w/LNP DesignklO I 1.16 1 5 1 . 3 2  - .  . 
circuits/DispatcMSC( hours) 

circuits/Dispatch/SC(hours) 
8.2.21.12.2.1 2W Analog Loop w/LNPDesign/>=lO 

B.2.21.17. I . I  LNP (Standalone)/<lO circuits/Dispatch/SC(hours) 
B.2.21.17.1.2 LNP (Standalone)/<lO circuits/Non- 0.58 0.41 

B.2.21.17.2.1 LNP (Standalone)/>=lO circuits/Dispatch/SC(hours) 

9.46 

1.14 

Dispatch/SC(hours) 
I .YO 

I I I 
B.2.2 I . I  7.2.21LNP (Standalone)/>=lO circuitsilrlon- I 0.40 I 0.33 

IDispatch/SC(hours) I I 
B.2.21.18.l.I Digital Loop < DSI/<IO circuits/Dispatch/SC(hours) 32.66 0.02 
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Invoice Accuracy [B-11 
B.4. I ISCC%, I 98.49% 1 99.55% I 98.65% 1 99.84% 98.76% I 99.71% I 98.73% I 99.99% 1 I Mean Time to Deliver Invoices - CRISIB-21 

IRegion(business days) I 3.68 I 7.29 I 3.86 I 4.97 I 3.47 I 3.78 1 3.82 I 3.46 1 I 
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C.2.l I .2. I Local Interconnection Trunks/>=lO 
circuits/DlsoatchiSC(%) 

I00.00"/0 I00.00% 100.00% 100.00% 1.2.4 
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Maintenance Average Duration IM& R-31 
c . 3 . 3  I 1l.ocal Interconnection 'I'runks DiSpdtch. SCthuursJ I 0.00 I 000 I oon I 000 I 0.00 I ooo I 000 I 0 4 3  I 4 
C 3.3 .2  Il.ocal In1erconnection'lrunl;s Non-Diipatch SCthmrzJl I 39 I 000 I 0.00 I 0.00 I 3.84 I 000 I 0.93 I 000 I 

I I I 1 1 1 1 
.OCAL INTERCONNECTION TRUNKS - BILLING 

Invoice Accuracy lB-11 

Mean Time to Deliver Invoices - CABS [B-21 
:.4.1 ISC(%) I 98.49% I 99.92% I 98.65% I 87.50% I 98.76% I 96.66% I 98.73% I 90.10% I 
:.4.2 1 Region(ca1endar days) 1 4.84 I 4.54 1 3.94 1 3.89 1 4.96 1 4.92 I 4.54 I 4.29 I 
.OCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING 

Trunk Group Performance - Aggregate ITGP-I1 
3 . 1  Isc I 1 0 1  1 0 1  1 0 1  101 
)PERATIONS SUPPORT SYSTEMS - PRE-ORDERING 

% Interface Availability - CLECIOSS-21 
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E. 1.1.2 
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Metric Metric Name [SQM Number] March I April I May I June 
Number and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC 1 BST I CLEC Notes 

I . _  

Average Speed of Aiiswer 10-121 
F.4.1 I Region(secands) 
GENERAL - MAINTENANCE CENTER 

I 141.64 I 30.33 I 137.90 I 28.63 I 194.86 I 35.16 1 259.48 I 58.19 I 
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South Carolina Performance Metric Data 

lumber and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC I BST 1 CLEC Notes 

F-35 

,.9.5.1 Resale/SC(%) 68.35% I 98.17% 77.68% 98.03% I 83.68% 99.30% 
'.9.5.2 UNEISC(%) I 99.22% 99.24% I 99.47% 
'.9.5.3 Interconnection/SC(%) 1 71.82% 38.65% I 99.94% 

Non-Recurring Charge Compleleness 18-81 
'.9.6.1 Resale/SC(%) 77.66% I 93.86% 78.80% 98.70% I 80.89% 98.42% 
'.9.6.2 UNEISC(%) I 97.19% 99.17% I 98.93% 
'.9.6.3 Interconnection/SC(%) 1 75.47% 98.70% I 96.47% 

81.33% 99.03% 
98.94% 
100.00% 

76.68% 98.73% 
99.00% 
98.52% 
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Metric Metric Name ISQM Number1 March I April I Mar I June 
Number and Disaggregation 

Abbreviations: 
blank cell = no data available 

BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 

Notes: 
I =Sample Size under IO in March 
2 =Sample Size under IO in April 
2 =Sample Size under IO in May 
4 = Sample Size under IO in June 
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Appendix G 

Georgia Perforn~ance Metrics 

Except where noted, the data included here is taken from the Georgia Monthly State Sumnialy (MSS) Keports provided by BellSouth, 
calculated according to the Georgia Service Quality Measurement (SQM) business ides .  This table is provided as a reference tool for 
the convenience of the reader. No conclusions are to be drawn froin the raw data contained in this table. Our analysis is based on the 
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some inetrics more than 
others, in making our deterinination. The inclusion of these particular inetrics in this table does not necessarily mean that we relied on 
all of these metrics, or that other inetrics may not also be important in our analysis. Some inetrics that we have relied on in the past 
and may rely on for a future application were not included here because there was no data provided for them (usually either because 
there was no activity, or because the iiietrics are still under development). 

Metrics with no retail analog provided are usually compared with a benchmark. Note that for some inetrics during the period 
provided there may be changes in  the metric definition, or changes i n  the retail analog applied, making it difficult to coinpare data 

Note: All data was calculated using BellSouth's data platform PMAP 4.0. The March data in this appendix were not taken froin the 
MSS reports, which for that month were calculated using PMAP 2.6, but instead were calculated using PMAP 4.0 by BellSouth This 
data also conforms to the Georgia Service Quality Measurement business rules that govern the regular MSS reports. 
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PERFORMANCE MEIRIC CATEGORIES 

Metric 
No. 

IMetric (SQM No.lMetric Name SQM No. Metric Name 

~~~ 

Si/ inp 
A.4.1 IB-l 
A.4.2 IB-2 IMean Time lo Deliver Invoices - CRlS 
UNBUNDLED NETWORK ELEMENTS 

linvoice Accuracy 
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No. 
8.2.17 
8.2.  18 
8.2.19 

IMetric ISQM No.lhletric Name 

P-7C 
P-3iP-I2 O% Missed Installation Appointmcnts 
P-9 

Provisioning Troubles within 7 Days - Hot Cuts 

% Provisioning Troublcs within 30 Days 
8.2.21 IP-5 ]Average Completion Notice lntcrval - Mecll. 
8.2.22 IP-5 IAverage Completion Notice Interval - Non-Mcch. 
8.2.34 IP- l  I IService Order Accuracy 

8 .3 .3  lMt~R-3  lMaintenance Avcrage Duration 
8.3.4 
8.3.5 (M&R-5 lout of Service > 24 hours 

lM&R-4 1% Repeat Troubles within 30 Days 

R i l h g  
8.4.1 18-1 llnvoice Accuracy 
8.4.2 18-2 ]Mean Time to Deliver Invoices - CRlS 
LOCAL INTERCONNECTION TRUNKS 

Pre-Orderitig 
F.2.I IPO-1 lLoop Makeup Inquiry (Manual) 
F.2.2 ]PO-2 ILoop Makeup Inquiry (Electronic) 
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(Metric ISQM No.lMetric Name IMetric ISQM No.lMetrie Name 

Ordering I lUulaoase Updales 

F 4 I 10-12 (Average Speed of Answer IAverage Database Update Interval 
. .. . IF I 3  I ID-] 

~ . _ .  
F.13.2 (U-2 1% Update Accuracy 
F.13.3 ID-3 
Nelwork Outage Norificarioit 
F.14.l 

1 %  NXXs / LRNs Loadcd by LERG Effective Date 

/M&R-7 IMcan Time to Notify CLEC of Major Network Outages 

ange Managcmcn~ocumcntat~on (Dcfects, 1 

New Business Requesls 
F.I I . I  IBFR-I 
F. I I .2 

1% New Business Requests Processed in 30 Bus. Days 
IBFR-2A 1% Quotes Provided within X Business Days 

Ordering 
F.12.1 10-1 lAcknowledgemen1 Message Timeliness 
F.12.2 10-2 (Acknowledgement Message Completeness 
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Metric Metric Name ISQM Number] March I April I May i June 

Georgia Performance Metric Data 

Number and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 

A.I.I.1 Residence/GA(%) 
A.1.1.2 Business/GA(%) 
A. I. I .4 PBX/GA(%) 

A. I .2. I Residencc/GA(%) 
A. I .2.2 Business/GA(%) 
A.I.2.4 PBX/GA(%) 

% Rejected Service Reqricsts - Partially Mecltanirrd 

A.1.2.6 ISDN/GA(%) 

G-5 

I 10.92% I 10.20% I 12.39% 9.81% I 
I 13.01% I 18.81% I 17.69% 24.45% I 
I I I 1 

18.94% 2 I .47% 26.03% 35.71% 
54.48% 52.56% 58.24% 60.25% 
100.00% 100.00% 50.00% 60.00% I .2,3,r 
0.00% 1 
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Georgia Performance Metric Data 
Metric Metric Name [SQM Number1 March I April I May I June 
Number 

G-7 

and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC 1 BST I CLEC Notes 
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I I I I I I I I I I 
A.2.25.3.2. I 1Desi.w (Specials)/>=lO circuits/Dispatch/GA(%) I 1 100.00%l ~100 .00%~ 1 100.00% 1 IlOO.00%~ 1,2.3,4 
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Y 

Metric Metric Name ISQM Number] March I April I May I June 
Number and Disaggregation BST I CLEC 1 BST 1 CLEC 1 BST I CLEC I BST I CLEC Noter 

A.3.5.6.2 ]ISDNMon-DispatchiCA(%) I 1.50% I 0.00% I 0.95% I 0.00% I 1.55% I 0.00% I 1.39% I 0.00% I 2,3,4 
RESALE ~ BILLING 
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Reject Interval - Partidly Meckanired - 10 hours lO-Sl 
8 .  I .7 .3  ILoop + Port Combinations/GA(%) I I 95.69% I I 95.68% I I 86.55"h ] I 96.98% 1 I 
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B.l.15.13.1 12W Aiilop, Loop w/LNPNon-Design/EDl/GA(%) I I100.00%1 I I I I I 
B.l.15.13.2 2 W  Analog Loop w/LNP Non-Design/TAG/GA(%) I00.00% 100.00% I00.00"/0 99.07% 

G-19 
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Order CnnrplefiorI Iiitervul IP-41 

circuits/DispatchlGA(days) 

circuits/Dispatch/GA(days) 
Loop + Port Combinations/<lO circuitsh'on- 
Dispatch/GA(days) 
Loop + Port Combinations/<lO circuits/Switch Based 
Orders/GA(davs) 
Loop + Port Combinations/<lO circuits/Dispatch 
In/GA(days) 

circuits/Dispatch/GA(days) 
Loop + Port Cornbinations/>=lO circuitsh'on- 
DispatchiGA(days) 
Loop t Port Combinationsl>=lO circuitsiDispatch 

37.42 

3.79 

0.84 

0.33 

I .54 

10.23 

3.25 

4.77 

B.2.1.2.l.I Local Interoffice lransport/<lO 

B.2.1.3.l.I Loop+ Port Combinations/<lO 

B.2.I .3. I .2 

B.2. I .3. I . 3  

B.2.1.3.1.4 

B.2.1.3.2.1 Loop t Port Combinations/>=lO 

B.2.1.3.2.2 

B.2.I .3.2.4 
In/GA(davs) 
Combo Other/<lO circuits/DispatchiGA(days) 4.87 

14.39 
12.00 
3.97 
3.58 
3.79 

8.2. I .4. I, I 
8.2.1.6.3.1 UNE ISDN/<6 circuits/Dispatch/GA(days) 
8.2.1.6.4. I UNE ISDNI6-I3 circuits/DispatchiGA(days) 
B.2.1.7.3. I Line SharingR6 circuits/Dispatch/GA(days) 
- B.2. I .7.3.2 
8.2.1 8.1.1 2W Analog LoopDesign/<lO 

Line Sharing/<6 circuits~on-Dispatch/GA(days) 

circuits/Dispatch/GA(days) 

circuits/Dispatch/GA(days) 

circuits/DispatchMjA(days) 

In/GA(days) 

10.23 B.2.1.8.2.1 2 W  Analog LoopDesigd>=lO 

3.69 B.2.1.9.l.I 2W Analog LoopNon-Design/<lO 

B.2.1.9.1 .4 2W Analog LoopNon-Design/<lO circuits/Dispatcl~ 1.55 

G-20 





r 

lCondttioningK6 ctrcuttslDispatch/GA(dd~s) 
B 2 2 2  IxDSL IADSL. HDSL and UCL) LOOP wio I I 501 I I 4 7 4  I I 4 7 3  I 

Metric Name [SQM Number] March I April I M a y  I June 
and Disaggregation BST I CLEC I BST I CLEC I BST I CLEC I BST I CLEC Notes 

G-22 



Federal Comniunications Commission FCC 02-260 

Georgia Performance Metric Data 

C-23 



Federal Communications Commission FCC 02-260 

Georgia Performance Metric Data 

C-24 



Federal Communications Commission FCC 02-260 

Georgia Performance Metric Data 

circuits/Dispatch/GA("/o) 
B.2.IR.3.1.1 Loop+ PortCombinalions/<lO 

circoits/Dispatch/GA(%) 
B.2.18.3.1.2 Loop + Port Combinations/<lO circuitslNon- 

Dispatch/GA(%) 
6.2.1 8.3.1.3 Loop + Port Combinations/<lO circuitdSwitch Based 

Ordcrs/GA(%) 
6.2. 18.3.1.4 Loop + Port Combinations/<lO circuitsiDispatch 

In/GA(%) 
8.2.1 8.3.2.1 Loop + Port Combinationsb=lO 

circuits/Dispatch/GA(%) 
B.2.18.3.2.2 Loop + Port Combinationsl>=lO circuitsilrlon- 

Dispatch/GA(%) 
B.2.IX.3.2.4 Loop + Port Combinations/>=lO circuitslDispatch 

In/GA(%) 
B.2.18.4.1 .I Combo OtherK10 circuits/Dispatch/GA(%) 
B.2.18.5.1.1 xDSL(ADSL, HDSLand UCL)/<IO 

B.Z.lX.8.2.1 2W Analog Loop Design/>=lO 
circuits/Dispatch/GA("/o) 

G-25 





Metric Metric Name [SQM Number1 
Number and Disaggregation 
B.2.18.17.2.2 LNP (Slandalone)/>=lO circuilsn*ion-Dispatcli/GA(%) 

I I I I I I I I I I 
1.42% I 3.53% I 0.00% I 4.23% I 0.57% I 5.30'% I 0.99% I 

1.08% I 4.58% I 2.56% I 2.07% I 0.96% I 
B.2.18.18.1.l~Digital Loop < DSIkIO circuits/Dispatch/GA(%) 
8.2.18.19.l.l~Dipital Loop >= DSI/<IOcircuits/DispaIch/GA(O/u) 

14.21% I 
I 3.49% I 0.51% I 4.39% I 

% Provisioning Troubles within 30 Days IP-91 

March April May June 
BST I CLEC BST I CLEC BST I CLEC BST I CLEC Notes 

0.00% 0.00"% 15.00"% 0.00% 0.00% 0.00% 0.00% 0.00"% I 

- 
6.82% 

11.92% 

3.93% 

4.20% 

3.62% 

20.00%, 

4.76% 

17.07% 

3.26% 

I 1.67% 
11.67% 
5.09% 

10.37% 
5.09% 
2.56% 
I I .92% 

20.00"% 

- 
- 
__ 

- 
- 
- 
- 
- 
- 

- 
- 

- 

- 
0.00"% 

I2.58Oh 

2.71% 

3.49% 

2.50% 

27.27% 

7.69% 

- 

- 

- 

- 

- 

- 

- 

- 
7.69% 

1739% 

4. I 29/" 

5.85"% 
27.06% 
19.40% 
5.00% 

0.00% 

- 
- 
- 

- 
- 
- 

- 

6.68% 50.00% 8.31% 

11.43% 12.25% 11.97% 

4.13% 2.59% 4.16% 

4.46% 3.33% 4.67% 

3.72% 2.38% 3.45% 

17.6 I % 0.00% 18.24% 

9.95% 50.00% 10.92% 

13.24% 16.67% 

8.27% 50.00% 9.57% 

11.21% 14.70% ll.80% 
11.21% I I .80% 
3.97% 4.05% 5.27% 

I I 

0.00% 21 3 3 %  0.00% I .2,3,4 = 
G-27 



Federal Communications Commission FCC 02-260 

Georgia Performance Metric Data 

B.2.19.I5.2.1 Other Non-Desigd>=lO circuilsiDispatch/GA(%) 20.00% 17.61% 
B.2.19.16. I .2 INP (Standalone)/<lO circuitsmon-Dispalch/GA(%) 4.02% 4.16% 

8.2 19.17.1 .I LNP (Standalone)/<lO circuitslDispatchiGA(%) 11.98% 0.00% 11.45% 0.00% 
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Georgia Performance Metric Data 
]Metric IMegric Name [SQM Number1 M: ch April May I 

CLEC BST I CLEC BST I CLEC 
0.24 2.79 0.18 1.70 0.08 

Number and Disaggregation BST 
B.2.21.9.1.1 2W Analog LoopNon-Design/<lO 2.15 

0.2.21.9.1.4 2W Analog Loop Non-Design/<lO circuitsiDispatch 0.83 
circuits/Dispatch/GA(hours) 

In/GA(hours) 

circuits/Dispatch/GA( hours) 
8.2.21.9.2.1 2W Analog LoopNon-Dcsign/>=lO 2.22 

8.2.21.12.1.1 2W Analog Loopw/LNPDcsign/<lO 2.30 
circuits/Dispatch/GA(hours) 

8.2.21.12.2.1 2W Analog Loop w/LNP Designb=lO 5.88 
circuits/DispatchlGA( hours) 

8.2.21.13.1.1 2W AnalogLoopw/LNPNon-Design/<lO 2.15 
circuitslDispatchiGA(hours) 

8.2.21.13.1.4 2W Analog Loop w/LNPNon-Dcsign/<lO 0.83 
circuits/Dispatch In/GA(hours) 

2.22 
circuits/Dispatch/GA( hours) 

B.2.21.13.2.4 2W Analog Loop w/LNP Non-Dcsign/>=lO 0.65 
circuitsiDispatch In/GA(hours) 

B.2.21.15.1.2 Othcr Non-DcsigniclO circuitsMon- 0.95 

0.2.2.13.2.1 2W Analog Loop w/LNPNon-Design/>=lO 

I I 
8.2.21.17.1.2lLNP (Standalone)i<lO circuitsMon- I 0.94 

Dispatch/GA(hours) 

Dispatch/GA( hours) 
8.2.21.17.2.2 LNP (Standalone)/>=lO circuitsNon- 11.99 

B.2.21.18.l.l Digital Loop < DSI/<IO circuits/Dispatcl~GA(hours) 12.46 

9.65 2.92 11.85 2.1 I 9.02 

3.38 13.76 10.34 7.12 

0.30 2.79 0.03 1.70 0.09 

0.40 30.53 0.03 

0.88 

0.69 0.56 0.58 13.49 0.50 

17.25 12.95 15.81 8.19 
I I I I 

33.04 372.69 34.26 370.70 25.26 
I I 

8.2.21.l9.1.1 Digital Loop >= DSIKIO circuits/Dispatch/CA(I~ours) 413.42 
I I 

Average Cornpleliurt Notice Iiilerval - Nuii-Mechanized lP-51 

circuils/Dispatch/GA( hours) 
B.2.22.2.1.1 Local Interoffice Transpod<lO 19.38 88.3 I 20.65 14.28 1.3.4 
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D 

Metric Name [SQM Num 

(i-3 I 



€3.2.22.17.2.2 

B.2.22.18.1.I 

B.2.22.19. I .  I 

G-32 

LNP (Standalone)/>=lO circuits/Non- 0.59 3.73 0.53 0.70 1.4 
Dispatch/GA( hours) 
Digital Loop < DSlklO circuitsiDispacchlGA(hou1s) 38.28 42.32 24.04 22.41 

Digital Loop >= DSIKIO circuits/Dispalch/GA(hou~s) 49.93 70.35 93.95 65.15 
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